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GIAI THICH THUAT NGU, NOI DUNG
VA PHUONG PHAP TiNH MOQT SO CHI TIEU THONG KE
VAN TAIL BUU CHINH VA VIEN THONG

VAN TAI

Doanh thu vén tai, kho bii va dich vu hd tro vén tai 1a s tién thu
duogc sau khi thue hién dich vu kinh doanh vén tai, kho bai va cac dich vu hd
trg van tai khac trong mot thoi ky nhat dinh gém:

(1) Doanh thu hoat déng vdn tai hanh khdch 13 tong sb tién thu dugc sau
khi thyc hién dich vu phuc vu di lai trong nudc va ngoai nude cia hanh khach
trén cac phuong tién van chuyén dudng bo, dudng sit, duong thuy, dudng
hang khong.

(2) Doanh thu van tai hang hoa la s6 tién thu duoc sau khi thyc hién dich
vu van chuyén hang hoa trong nudc va ngoai nudc bang cac phuong tién van
chuyén dudng bo, dudng sit, dudng thuy, duong hang khong va dudng 6ng;

(3) Doanh thu dich vu hé tro vin tai 1a s6 tién thu duoc do thuc hién céac
hoat dong dich vu hd tro van tai, gém:

+ Doanh thu dich vu bdc xép 1a sb tién thu dugc tir hoat dong boc, xép
hang hoa, hanh ly ctia hanh khach 1én phuong tién van chuyén;

+ Doanh thu dich vu kho bai 1a s tién thu duoc do thyc hién cac hoat
dong cho thué cac loai kho, bai dé luu gitlt, bao quan hang hoa;

+ Doanh thu dich vu hd tro khac lién quan dén van tai.

S6 lwot hanh khich van chuyén 13 sé luong hanh khach dugc van
chuyén bo1 cac don vi chuyén van tai va cac don vi thudc cac nganh khac co
hoat dong kinh doanh van tdi, khong phan biét d0 dai quang duong van
chuyén. S6 lugng hanh khach van chuyén 1a s6 hanh khach thuc té da duoc
van chuyén.
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) lwrgt hanh khach luan chuyén la s& luot hanh khach duge van
chuyén tinh theo chiéu dai cua quing duong van chuyén. Phuong phap tinh
bang cach ldy s6 lugng hanh khach van chuyén nhan véi quing duong di
van chuyén.

Khdi lwgng hang héa vin chuyén 1a khdi lugng hang héa dugc van
chuyén bdi cac don vi chuyén van tai va cac don vi thudc cac nganh khac co
hoat dong kinh doanh van tdi, khong phan biét d0 dai quang duong van
chuyén. Khéi lwong hang hoa van chuyén dugce tinh theo trong luong thuc té
ctia hang hoa da van chuyén (ké ca bao bi). Khéi lugng hang héa van chuyén
chi dugc tinh sau khi két thuc qua trinh van chuyén, da van chuyén dén noi
giao nhdn theo quy dinh trong hgp ddng van chuyén va lam xong thu tuc
giao nhan.

Khdi lwong hang héa luin chuyén 13 khéi lugng hang héa dugce van
chuyén tinh theo chidu dai clia quing dudong van chuyén. Phuong phap tinh
bang cach 1ay khéi lugng hang hoéa van chuyén nhan véi quing dudng da van
chuyén.

BUU CHINH VA VIEN THONG

S6 thué bao dién thoai 14 sé may dién thoai (s thiét bi ddu cubi) co tai
thoi diém quan sat dugc d4u ndi tai dia chi hodc dang ky theo dia chi cua
ngudi sit dung, d3 hoa vao mang vién thong, mdi thué bao c6 mot sd goi riéng,
bao gém s6 thué bao dién thoai c6 dinh va s thué bao dién thoai di dong (tra
trudc va tra sau). S6 thué bao dién thoai chi tinh cac thué bao dugec mé lién lac
hai chiéu va cic thué bao c6 it nhat mot chiéu lién lac khong bi khoa.

Ty 18 ngudi sir dung dién thoai di dong duoc tinh bang ty sb giira sb
ngudi sir dung dién thoai di dong va dén sd.

S6 thué bao Internet 1a sé ding ky dwoc quyén truy nhip vao mang
Internet, mdi thué bao Internet c6 mét tai khoan dé truy nhip vao mang do nha
cung cép dich vu Internet (ISP) cip. S6 thué bao Internet bao gdbm: Thué bao
Internet gian tiép (dial up); thué bao Internet bang rong (xDSL) va thué bao
Internet truc tiép.
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Ty 18 nguoi sir dung Internet dugc tinh bang ty sb giita s6 nguoi s
dung Internet so v&i dan sd tai thoi diém quan sat.

H$ gia dinh c6 két ndi Internet 12 ho gia dinh duoc cung cép dich vu
truy cap Internet.

Ty 1¢ ho gia dinh c¢6 két ndi Internet duoc tinh bang sé ho gia dinh két
ndi Internet tai thoi diém quan sat so véi tong s6 ho gia dinh tai thoi diém
quan sat.

Doanh thu cong nghé thong tin 13 toan bo so tién di va s& thu tir hoat
dong cung cép cac dich vu 1ap trinh, viét, stra, thur nghiém va trg gitip cac phﬁn
mém theo yéu ciu sit dung riéng biét cua timg khach hang, ké ca cic phan
mém nhung; 1ap va thiét ké hé thong may tinh tich hop cac phan clg, phan
mém va cong nghé giao tiép; quan 1y va diéu hanh hé théng may tinh cua
khéach hang va cong cu xur ly dit li¢u; cac hoat dong chuyén gia; cac hoat dong
khac lién quan dén may tinh; cung cdp ha ting thong tin cho thué, xir 1y dir
liéu, cung cap cac cong cu tim kiém va cong khac cho Internet.
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EXPLANATION OF TERMINOLOGY, CONTENT
AND METHODOLOGY OF SOME STATISTICAL INDICATORS
ON TRANSPORT AND POSTAL SERVICE, TELECOMMUNICATION

TRANSPORT

Turnover of transport, storage and transportation suporting services
is total proceeds from the provision of transportation, storage business and
other transportation supporting services in a certain period, including:

(1) Turnover of passenger transportation is amount of money earned
from providing service of domestic and foreign passenger transportation by
roadway, railway, warterway and airway transports and pipeline;

(2) Turnover of cargo transportation is amount of money earned from
providing internal and external transportation of goods on roadway, railway,
warterway and airway transports and pipeline;

(3) Turnover of transportation supporting services is amount of money
earned from providing transportation supporting services, including:

+ Turnover of loading service is amount of money earned from loading
and unloading cargos, luggages of passengers on means of transports;

+ Turnover of storage services is amount of money earned from hiring
storages, ground to preserve;

+ Turnover of other transportation supporting services.

Number of passengers carried is the total passengers carried by
transportation establishments and others carrying out transportation business
activities regardless of travel distance. The total number of passengers is the
real number of passengers transported.

Number of passengers traffic is the passengers traffic through a length
of transportation distance, that is calculated by multiplying number of
passengers carried with the actual transported distance.
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Volume of freightcarried is the volume of cargoes transported by
transportation establishments and others operating in transportation business
activities regardless of travel distance. Volume of freight carried is calculated
by the actual weight of goods carried (including packing). It is only measured
after the completion of transportation to the destination as mentioned in the
contracts and finishing delivery procedure.

Volume of freight traffic is volume of freight traffic through a length of
transportation distance, that is calculated by multiplying volume of freight
carried with the actual transported distance.

POSTAL SERVICE AND TELECOMMUNICATION

Number of telephone subscribers is the number of telephones (number
of data terminal equipment) in active at the observation time which are
connected at an address or subscribed by user's address and already joined in
the telecommunication network. Each subscriber has a private phone number
including fixed-telephone subscriptions and mobile-cellular telephone
subscription (pre-paid and post-paid subscriber). The number of telephone
subscribers only includes two-way connected subscribers and those with at
least one-way connection.

Rate of mobile-phone users is the ratio between the number of mobile-
phone users and population.

Number of internet subscribers is the number of registers having
permission to access Internet network. Each internet subscriber is provided
with an account by Internet service providers (ISP) to access to the network.
The number of internet subscribers includes: internet dial up subscribers;
Broadband Internet subscribers (xDSL) and internet direct subscribers.

Rate of internet users is the ratio between the number of internet users
and population in the reference time.

Households with internet connection are those who are provided with
internet services.
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Rate of household with Internet connection is measured by the number
of households with internet connection over total number of households in the
reference time.

Turnover of information technology is total amount of money
thatearned and to be earned from providing services of software programming,
repairing, testing and assisting based upon specific requirements of each
customer, including embedded software; designing and setting up computer
systems that integrate hardware, software, and communication technologies;
managing and operating computer systems for clients and data processing
tools; expertise activities; other activities related to computer; providing data
infrastructure for lease, processing data, providing search tools and other
portals to the Internet.
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MOT SO NET VE VAN TAI
VA BUU CHINH, VIEN THONG NAM 2018

Doanh thu van tai uéc dat 1.200,1 ty déng, tang 15,5% so voi cung ky
nam 2017, trong d6 doanh thu van tai hang hoa dat 783,5 ty déng, tang 13,9%
va doanh thu van tai hanh khach dat 356 ty dong, ting 14,8%.

Van chuyén hanh khach dat 6.704 nghin hanh khéch, ting 14,2%; luan
chuyén hanh khach dat 524,8 triéu hk.km, ting 13,6% so véi cing ky nim
2017. Van chuyén hang hoa dat 7.050 nghin tdn hang hoa, ting 12,9%:; luan
chuyén hang héa dat 526,1 triéu tin.km, tang 12,3% so véi ciing ky nam 2017.

Tinh hinh hoat dong vén tai nim 2018 dap Gng nhu cau di lai, tham quan
ctia nhan dan ciing nhu van chuyén hang hoa trong san xuét kinh doanh. Pic
biét ddi v6i hoat dong van tai hanh khach ting nho dip tét Nguyén déan, dip 18
ngdy ky niém va nhu cau tham quan, du lich... luong khach luu thong ting
phan 16n hanh khéch lién tinh do nhu cau ba con di lam in xa vé qué an tét va
tré lai noi lam viéc sau tét, ddng thoi vao nhitng dip 18 ky niém. .. nén gia cudc
van chuyén hanh khach tang tir 20 dén 60% d6i voi tuyén duong TP.HCM vé
Ninh Thuén, bén canh déi v6i hoat dong van tai hang hoa lugng hang hoa luu
thong dé phuc vu san xuit kinh doanh vao nhitng thang gan cudi nim c6 chiéu
huéng ting manh nén gdp phan doanh thu van tai ndm 2018 ting cao so voi
cung ky ndm 2017.

Trén dia ban tinh hién c¢6 09 doanh nghiép cung cap cac dich vu vién
thong, internet va truyén hinh cap; C6 73 diém chuyén mach, 169 tuyén viba,
84 tuyén cap dong dai 2.303 km, 570 tuyén cap quang dai 5.819 km, 1.461
tram BTS (502 tram 2G, 640 tram 3G, 319 tram 4G), 654 vi tri cOt ang ten
(216 vi tri cot dng ten st dung chung), 9 tram diéu khién thong tin di dong
BSC... Mang truyén dan trén dia ban tinh da phat trién rong khép, cap quang
dén 100% cac xa, phuong, thi tran; dap Gmg dy di nhu cau vé st dung dich vu
clia céc td chue, ca nhan.
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Tong s thué bao dién thoai trén toan tinh 1a 658.873 thué bao; trong do6
dién thoai ¢ dinh 46.000 thué bao; di dong tra sau 29.110 thué bao va di dong
tra trudc 583.763 thué bao. Tong s6 thué bao internet bang rong trén toan tinh
12 264.262 thué bao; trong d6 internet c6 dinh bang rong 1a 80.400 thué bao,
internet bang rong di dong la 183.862 thué bao.
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1 9 Doanh thu vén tai, kho bai va dich vu hé tro van tai
phan theo loai hinh kinh té va phan theo nganh van tai
Turnover of transport, storage and transportation supporting servies
by types of ownership and by types of transport

TONG SO - TOTAL

Phan theo loai hinh kinh té
By types of ownership

Nha nwéc - State
Ngoai Nha nwoc - Non-State
Khu vuc c6 von dau tw nwéc ngoai - FDI

Phan theo nganh van tai
By types of transport

Van tai dwong bo - Road

Van tai dwong thuy - Inland waterway
Kho béi - Storage

Hoat ddng khac - Others

TONG SO - TOTAL

Phan theo loai hinh kinh té
By types of ownership

Nha nwéc - State
Ngoai Nha nwoc - Non-State
Khu vuc ¢ von dau tw nuéc ngoai - FDI

Phan theo nganh van tai
By types of transport

Van tai dwong bo - Road

Van tai dwong thuy - Inland waterway
Kho bai - Storage

Hoat ddng khac - Others

So bd
2010 2015 2016 2017 Prel 2018
Ty déng - Bill. dongs

390,0 8353 926,1 1.039,0 1.200,1

390,0 8353 926,1 1.039,0 1.200,1

388,3 8150 896,3 997,9 1.139,5

1,7 20,3 298 41,1 60,6
Co cAu (%) - Structure (%)

100,0 100,0 100,0 100,0 100,0

100,0 100,0 100,0 100,0 100,0

996 976 96,8 96,0 95,0

0,4 24 3,2 4,0 50
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1 9 S6 lwot hanh khach van chuyén
phan theo loai hinh kinh té va phan theo nganh van tai
Number of passengers carried by types of ownership
and by types of transport

So bd

2010 2015 2016 2017 Prel. 2018

Nghin ngwoi - Thous. persons

TONG SO - TOTAL
Phan theo loai hinh kinh té

By types of ownership 4573,0 5.031,0 54470 5.869,0 6.704,0
Nha nuwéc - State - - - -

Ngoai Nha nwéc - Non-State 45730 5.031,0 54470 58690 6.704,0
Tap thé - Collective - - - -

Tw nhan - Private 27890 20140 18580  1.900,0 2.045,0

Cé thé - Household 1.784,0 3.017,0 35890 3.9690 4.659,0

Khu vic ¢6 von dau tw nuwdc ngoai - FDI - - - -

Phan theo nganh van tai

By types of transport
Buong bd - Road 45730 50310 54470 58690 6.704,0
Buwong song - Inland waterway - - - - -
Puwong bién - Maritime - - - - -

Chi s6 phat trién (Nam trwéc = 100) - %
Index (Previous year = 100) - %

TONG SO - TOTAL 1216  103,8 108,3 107,7 114,2
Phan theo loai hinh kinh té
By types of ownership
Nha nwoc - State - - - - -
Ngoai Nha nwoc - Non-State 121,6 103,8 108,3 107,7 114,2
Tap thé - Collective - - - - -
Tw nhan - Private 127,8 97,8 92,3 102,3 107,6
Ca4 thé - Household 113,1 108,2 119,0 110,6 1174

Khu virc ¢6 von dau tw nwdc ngoai - FDI - - - - -
Phan theo nganh van tai
By types of transport
Buong b - Road 1216 103,8 108,3 107,7 114,2
Buwong song - Inland waterway - - - - -
Puwong bién - Maritime - - - - -
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1 9 $6 lwot hanh khach luan chuyén
phan theo loai hinh kinh té va phan theo nganh van tai
Number of passengers traffic by types of ownership

and by types of transport
So bd
2010 2015 2016 2017 Prel.
2018
Nghin ngwei.km - Thous. persons.km
TONG SO - TOTAL 340.372  419.343  432.627 461.834 524.783
Phan theo loai hinh kinh té
By types of ownership
Nha nuéc - State - - - - -
Ngoai Nha nwéc - Non-State 370.372 419.343 432627 461.834 524.783
Tap thé - Collective - - - - -
Tw nhén - Private 179.568 190.594  164.798  168.094 180.525
Cé thé - Household 160.804 228.749  267.829 293.740 344.258

Khu virc ¢6 von dau tw nuwdc ngoai - FDI - - - - -
Phan theo nganh van tai
By types of transport
Buong b - Road 340.372 419.343 432627 461.834 524.783
Buwong song - Inland waterway - - - - -
Puwong bién - Maritime - - - - -

Chi s6 phat trién (N3m trwdc = 100) - %
Index (Previous year = 100) - %

TONG SO - TOTAL 121,6 102,6 103,2 106,8  113,6
Phan theo loai hinh kinh té
By types of ownership
Nha nuwéc - State - - - - -
Ngoai Nha nwoc - Non-State 121,6 102,6 103,2 106,8 113,6
Tap thé - Collective - - - - -
Tw nhén - Private 1278 97,1 86,5 1020 1074
Cé thé - Household 113,1 107,7 17,1 109,7  117,2

Khu vic c6 von dau tu nwéc ngodi - FDI - - - - -
Phan theo nganh van tai
By types of transport
Buong b - Road 121,6 102,6 103,2 106,8  113,6
Buwong song - Inland waterway - - - - -
Puong bién - Maritime - - - - -
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1 9 Khéi lwgng hang hoa van chuyén
phan theo loai hinh kinh té va phan theo nganh van tai
Volume of freight carried by types of ownership

and by types of transport
So bd
2010 2015 2016 2017 Prel 2018
Nghin tan - Thous. tons
TONG SO - TOTAL 3.244 5135 5.677 6.242 7.050
Phan theo loai hinh kinh té
By types of ownership
Nha nuwéc - State - - - - -
Ngoai Nha nwoc - Non-State 3.244 5135 5677 6.242 7.050
Tap thé - Collective - - - - -
Tw nhan - Private 1.452 2287 2450 2.675 2.968
C4 thé - Household 1.792 2.848 3.227 3.567 4.082
Khu viee ¢6 vén dau tw nwéc ngoai - FDI - - - - -
Phan theo nganh van tai
By types of transport
Buwdng bd - Road 3.244 5135 5677 6.242 7.050

Buwong song - Inland waterway - - - - -
Puwong bién - Maritime - - ; . .

Chi s6 phat trién (Nam trwéc = 100) - %
Index (Previous year = 100) - %

TONG SO - TOTAL 111,2 112,8 110,6 110,0 112,9
Phan theo loai hinh kinh té
By types of ownership
Nha nwéc - State - - - - -
Ngoai Nha nuwéc - Non-State 11,2 1128 1106 110,0 1129
Tap thé - Collective - - - -
Tw nhan - Private 116,6 1191 107,1 109,2 111,0

Cé thé - Household 107,2 108,3 1133 110,5 1144
Khu vic c6 von dau tw nwée ngodi - FDI - - -

Phan theo nganh van tai

By types of transport
Puong b - Road 11,2 112,8 1106 110,0 112,9
Buwong song - Inland waterway - - -
Puwong bién - Maritime - - - - -
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1 9 Khéi lwgng hang hoa luan chuyén

phan theo loai hinh kinh té va phan theo nganh van tai
Volume of freight traffic by types of ownership

and by types of transport

TONG SO - TOTAL

Phan theo loai hinh kinh té
By types of ownership

Nha nuwéc - State
Ngoai Nha nuwéc - Non-State
Tap thé - Collective
Tw nhan - Private
Cé thé - Household
Khu virc ¢6 von dau tw nuwdc ngoai - FDI

Phan theo nganh van tai
By types of transport

Buwong bd - Road
Buwong song - Inland waterway
Pudng bién - Maritime

TONG SO - TOTAL

Phan theo loai hinh kinh té
By types of ownership

Nha nwoc - State
Ngoai Nha nwoc - Non-State
Tap thé - Collective
Tw nhan - Private
Cé thé - Household
Khu vuc c6 von dau tu nwéc ngodi - FDI
Phan theo nganh van tai
By types of transport
Buong bd - Road
Buong song - Inland waterway
Puwong bién - Maritime

2010

So b
2015 2016 2017 Prel.
2018

252171

252171

93.268
158.903

252171

Nghin tn.km - Thous. tons.km

392.084 432.748 468.566 526.096

392.084 432.748 468.566 526.096

154.730 167.330 180.716 198.338
237.354 265418 287.850 327.758

392.084 432.748 468.566 526.096

Chi s6 phat trién (Nam trwéc = 100) -%
Index (Previous year = 100) - %

105,7

105,7

107,7
104,6

105,7

11,2 1104 1083 1123

112 1104 1083 1123

1182 1081 108,0 109,8
1071 1118 1085 1139

11,2 1104 1083 112,3
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1 9 S6 thué bao dién thoai
Number of telephone subscribers

Téng sb Chia ra - Of which

Total Di dong C dinh
Mobi-phone Telephone

Thué bao - Subcriber

2010 340.473 283.473 57.000
2015 573.982 527.982 46.000
2016 613.723 567.723 46.000
2017 643.603 597.603 46.000
So bd - Prel. 2018 658.873 612.873 46.000

Chi s6 phat trién ( Nam trwéc = 100) - %
Index (Previous year = 100) - %

2010 104,6 110,6 82,6
2015 109,0 109,9 100,0
2016 106,9 107,5 100,0
2017 104,9 105,3 100,0
So bd - Prel. 2018 102,4 102,6 100,0
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1 9 Ty lé ngwoi st dung dién thoai di dong va internet

Share of mobile-phone and internet users

DBVT - Unit: %

So b
2010 2015 2016 2017 Prel. 2018
Ty Ié ngwoi str dung dién thoai di dong
Share of mobile-phone users 59,8 96,3 102,1 106,0 107,7
Phan theo thanh thi, ndng thén
By residence
Thanh thj - Urban 80,0 99,0 107,6 114,0 118,4
Nong thén - Rural 48,4 94,8 98,9 101,5 101,6
Ty Ié ngwoi str dung internet
Share of internet users 34,8 63,9 71,5 76,5 82,6
Phan theo thanh thj, néng thén
By residence
Thanh thj - Urban 40,0 83,0 92,0 96,0 99,0
Nong thén - Rural 31,9 53,0 59,9 65,5 73,3
Van tai, bwu chinh va vién théng - Transport, postal service and telecommunication 413



1 9 S6 thué bao internet
Number of internet subscribers

Téng sb Chia ra - Of which
Total
Di dong C6 dinh (Dial-up, ADSL...)
Mobile internet services Fixed internet services

Thué bao - Subcriber

2010 49.583 - 49.583
2015 185.483 120.465 65.018
2016 220.494 150.582 69.912
2017 240.247 165.475 74.772
So bo - Prel. 2018 264.262 183.862 80.400

Chi s6 phat trién (Nam trwéc = 100) - %
Index (Previous year = 100) - %

2010 134,0 - 134,0
2015 123,0 133,3 107,5
2016 118,9 125,0 107,5
2017 109,0 109,9 107,0
So bd - Prel. 2018 110,0 111,1 107,5
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20 Ty Ié ho gia dinh c6 két néi internet
Share of households with internet connection

DBon vi tinh - Unit: %

Tong sb Phan theo thanh thi, néng thon
Total By residence
Thanh thi - Urban Nong thén - Rural
2010 36,2 39,0 344
2015 63,9 79,2 54,6
2016 69,9 83,6 61,2
2017 72,6 86,6 64,0
So bd - Prel. 2018 78,4 89,3 7,7

20 Doanh thu cong nghé théng tin
Turnover of information technology
DVT: Triéu dong - Unit: Mill.dongs

So bo
Prel. 2018

2010 2015 2016 2017

TONG SO - TOTAL

Phan theo loai dich vu cung cap
By services
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